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Notice to Customers Using Shimadzu ELB Series  Balances 

Thank you for using Shimadzu products. 

It has come to our attention that Shimadzu ELB300 and ELB3000 electronic balances have been sold since 

the enforcement of UAE-RoHS on January 1, 2020, even though these instruments are not UAE-RoHS 

compliant. Therefore, we would like to collect the ELB series balances, which were sold to the customers after 

January 1, 2020, and replace them with the higher-end BL-320H and BL-3200H models, if it is required. 

 

If you are using the applicable model, please contact us using the contact information below. 

 

Contact Information: 

Tel: +971-4-883-6668 

E-mail: techsmea@shimadzu.ae 

 

Target Models: ELB300 and ELB3000 portable electronic balances sold after January 1, 2020 

Model number P/N Remarks 

ELB300   321-62600-03 Obtained after January 1, 2020 

ELB3000 321-62600-08 Obtained after January 1, 2020 

 

Model ELB300/ELB3000 Alternative balance：BL-320H/BL-3200H 

Appearance 

 

  

Capacity/ 

Minimum 

display 

 

300g/0.01g     3000g/0.1g 

 

320g/0.001g    3200g/0.01g 

Pan size Φ110      170 x 130 100 x 100     160 x 124 

Power supply AC adapter / battery AC adapter 

 

We are very sorry for having caused this trouble. 

Your kind understanding in this matter will be highly appreciated and we thank you for your continued 

patronage of our products. 
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